
 
TENANT ASSISTANCE PROGRAM (TAP) 
A Community Services Program of MassHousing 

 

 

 

Please check off training on left and circle the corresponding fee on right. 
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! Limited English Proficiency 

9/5/07, 8:45-1:00, Allen Park, 251 Allen Park Rd., Springfield  
  0 $40 $30 

! Fair Housing Basics for Maintenance Staff (with Spanish interpreter) 

9/19/07, 8:45-1:00, Cedar Glen, 2 Elderberry Lane, Reading 
! I need Spanish interpretation/Necesito interpretacion al espanol 

  0 $40 $30 

! Full Day Combination (I will attend both trainings) 
9/25/07, 8:45 – 4:00, Braintree Village, 2 McCusker Dr., Braintree 
! Dollars & Sense in Property Mgt., 9:00 – noon                      0      $40   $30                                                                                        
! Integrating Resident Services Programs with Property Operations,  
 1:00-4:00                                                                                         0     $40   $30 

  0 $65 $45 
 

 Providing and Accessing Reasonable Accommodations (Fee includes 
handbook)  
 10/3/07, 8:45 –1:00, Autumn Woods, 15 Upland Gardens Drive, Worcester 

  25 $65 $55 

! Understanding Federal and State Entitlement Programs 

10/17/07, 8:45 – 1:00, Colonial Estates, One Beacon Circle, Springfield 
  0 $40 $30 

! Violence Against Women Act (VAWA) and Federal Housing Programs 

10/31/07, 8:45 – noon, Framingham Green, 136 Maynard Rd., Framingham 
  0 $40 $30 

! Full Day Combination (I will attend both trainings) 
11/9/07, 8:45 – 3:30, Autumn Woods, 15 Upland Gardens Drive, Worcester 
! Accessing Services for Elders, 8:45 – 12:30                            0      $40   $30                                                                                        
! Spirituality & Aging: The Search for Meaning & Connection 1:00-3:30,  
0   $40     $30  

  0 $65 $45 
 

! Managing Conflict on Site Utilizing Effective Dispute Resolution Skills  

 11/28/07, 8:45 –4:00, Blake Estates, 1344 Hyde Park Avenue, Hyde Park 
  0 $65 $45 

! Fair Housing Basics for Site Staff  

 12/6/07, 8:45 –1:00, The Pines, 469 Pine Grove Drive, Brockton 
  0 $40 $30 

 
               Total Course Fees $______  

 
 

*MassNAHRO includes all housing authorities in Massachusetts. 

 


